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Current  job  description 

 

Primary responsibilities: Library/information literacy instruction, 
reference assistance. In recent years I have worked closely with English, 
Recreation Management and Physical Education, Rhetoric and 
Composition, First Year Seminar, and selected courses in  Sustainable 
Development and in Human Development and Psychological Counseling. 

9-month contract since 2001-2002 

Off Campus Scholarly Assignments: Fall semester, 2016; Spring 
semester, 2007. 

Post-tenure review: Last review was February 2014.  

ㅡ 

Work  experience 

 

Appalachian State University / Information Literacy Librarian 
July  1999  -  present,  Belk  Library, Boone, NC 

Rank:  Professor  (since  2000). 

Appalachian State University / Reference librarian 
January  1985  - June  1999,   Belk  Library, Boone, NC 

Pembroke State University / Reference and library instruction 
librarian 

June  1980  -  December  1984,   Mary  Livermore Library,  Pembroke, NC 

 
Columbus County Public Library / Assistant director and 
reference librarian 
June  1978  -May 1980,  Whiteville, NC 



ㅡ 

Education 

 

University of South Carolina / M.A., English 
1978,  Columbia,  SC 

First graduate  of the  joint master's  program  in  English  and  Librarianship. The 

program  conferred  two  separate  degrees. 

University of South Carolina / M.L.S. 
1978,  Columbia,  SC 

 

University of South Carolina / B.A., English 

1975, Columbia, SC 

Participated in  the Honors  Program.  Graduated  magna  cum  laude.  Inducted  into 

Phi  Beta  Kappa. 

ㅡ 

Professional memberships 

 

American Library Association (since 1984, with one brief lapse) 

Association of College and Research Libraries (since 1987, with one 
brief lapse) 

Text and Academic Authors Association (since 2010) 

ㅡ 
Committee  service 

University: 

Library Dean Evaluation Reading Committee. Appointed [Faculty Senate]. 
February-May, 2016. 

Non-Tenure Track Faculty Committee. Elected [Faculty Senate elections] 
to a 3-year term (Fall, 2014 through Spring, 2017, excluding Fall 2016). 
Elected secretary for 2014-2015. Elected chairperson for Spring, 2017. 

Wellness Literacy Faculty Coordinating Committee [General Education]. 
Elected [Faculty Senate elections] to a 3-year term [2013-Spring 2016]. 

Hubbard Programs. Faculty and Academic Development. Search 
Committee, Assistant Director. Fall 2012 and Spring 2013. 

SACSCOC Compliance Certification Report. Subcommittee Chairperson, 
Library & Learning Resources. May 2010-September 2012. 

SACSCOC Compliance Certification Report. Steering Committee. May 
2010-September 2012. 

University Bookstore Committee, 2005-2009 (except Spring 2007 
off-campus scholarly assignment); chairperson 2005-early Nov. 2006. 

Library: 

Liaison Librarian Search Committee, Fall 2015-Spring 2016. 

Departmental Personnel Committee, 2016-2018 (excluding Fall 2016). 

Promotion and Tenure Committee (ongoing; all tenured librarians are 
members) 

Humanities Librarian for Collection Management Search Committee. 
Summer 2013-Spring 2014. 



Post-tenure Review Committee, Spring 2013, 2017-2018. 

Curriculum Committee, 2009-2011. 

Information Literacy and Instruction Working Group, 2009-Fall 2011. 

Scholarly Communication Task Force, 2009- . 

Digital Projects Steering Committee, 2009- . 

Community: 

OASIS, Inc. (Opposing Abuse with Service, Information, and Shelter) 
Board of Directors. Watauga County’s nonprofit agency for domestic 
violence and sexual assault services and education. 1992-present. Board 
Secretary, Personnel Committee Chairperson, and member of the 
Executive Committee since approximately 1995. 

ㅡ 

Other  university  service 

PWWR (People Who Write Regularly) faculty writing circle.  Facilitator 
and member. May 2011-present. We have 5 members from 4 
departments, including the library. We meet 3 or 4 times a semester in 
Spring, Summer, and Fall. 

Professional Writing Faculty Learning Community. Facilitator. Fall 
2010-Spring 2011. Received equivalent of one course reassigned time, 
funded through the Hubbard Center for Faculty Development. We had 6 
members from 5 departments, including the library. In Summer 2011, we 
reconstituted as a writing circle. 

ㅡ 

Professional service 

[forthcoming]. MLA International Bibliography. Field bibliographer. 
Because of my experience as a volunteer indexer for ABELL, I was invited 
to join a similar program at MLA. My training and service began in May 
2017. 

Modern Humanities Research Association. ABELL (Annual Bibliography 
of English Language and Literature). Volunteer indexer, 1997 through 
November 2, 2015, when the program ended.  As one of 25 indexers since 
the program’s inception, I indexed around 20 journals each year related to 
film, general literature, contemporary literature, Eugene O’Neill, gay and 
lesbian studies, women’s studies, North Carolina literature, Southern 
history, Shakespeare, and Renaissance studies. 

ㅡ 

Presentations 

“Investigating  academic libraries via a cross-disciplinary survey research 
team: Multiple data sources, multiple impacts.” Empirical Librarians 
Conference. Bluford Library, N.C. A&T University, Greensboro, NC. 
February 29, 2016. [peer-reviewed] 

"Beyond the Research Paper: Working with Faculty to Maximize 
Library-Related Assignments.”  30th National LOEX Library Instruction 
Conference.  May 10, 2002. [peer-reviewed] 



“Beyond the Research Paper: Library Assignments for the 
Eighteenth-Century Women Dramatists Course.”  South Central Society 
for Eighteenth Century Studies Twentieth Annual Meeting, Salt Lake City, 
UT, March 2, 1995. [peer-reviewed] 

ㅡ 

Publications 

Stilling, Glenn Ellen Starr , Allison S. Byrd, Emily Rose Mazza, and Shawn M. 
Bergman. “Still a Deadly Disease? Performance Appraisal Systems in 
Academic Libraries in the United States.” College & Research Libraries, 
accepted May 25, 2017. Preprint: 
http://crl.acrl.org/index.php/crl/article/view/16690 

Stilling, Glenn Ellen Starr. “Merged Expertise, Mutual Benefits: Using a 
Cross-Disciplinary, Same-Campus Research Team to Investigate Academic 
Libraries.” College & Research Libraries News, accepted June 2, 2017. 

Stilling, Glenn Ellen, and Benjamin Sibley. "A Flexible, Graded Library Unit 
for PETE Majors." Academic Exchange Quarterly 20.3 (Fall 2016): 35-45. 
[invited update and republication of 2012 article] 

Stilling, Glenn Ellen, and Benjamin Sibley. "A Flexible, Graded Library Unit 
for PETE Majors." Scholarship of Teaching and Learning, Part 2. Ed. Steve S. 
Pec. (Sound Instruction Books, XII). Stuyvesant Falls, NY: Academic 
Exchange Quarterly-SIB, 2016.  99-109. [invited update and republication 
of 2012 article] 

Stilling, Glenn Ellen. “Learning to ‘light out after it with a club’: The story of 
a Faculty Learning Community for scholarly writing.” College & Research 
Libraries News 73.7 (July 2012): 390-398. 

Stilling, Glenn Ellen. Review of Instructional Design for Librarians and 
Information Professionals, by Lesley S. J. Farmer. College & Research Libraries 
73.3 (May 2012): 308-310. 

Stilling, Glenn Ellen, and Benjamin Sibley. “A Library Unit for Sophomore 
PETE Majors.” Academic Exchange Quarterly 16.1 (Spring 2012): 111-120. 
[peer reviewed] 

Stilling, Glenn Ellen. “September 7, 2008: Financial Institutions and 
Markets Begin to Collapse.” Great Events from History: Modern Scandals. 
Pasadena, CA: Salem Press, March 2009. [~2,500 words] 

Stilling, Glenn Ellen. “September, 2003: Mutual Fund Companies Are 
Found to Be Involved In Shady Practices.” Great Events from History: Modern 
Scandals. Pasadena, CA: Salem Press, March 2009. [~1,500 words] 

Stilling, Glenn Ellen. "The Lumbee."  Encyclopedia of North Carolina.  Ed. 
William S. Powell.  Chapel Hill, NC: University of North Carolina Press, 
2006.  P. 699-703. [invited] 

Stilling, Glenn Ellen. "Chapter 17. Formulas for success: library resources 
and strategies for students majoring in recreation curricula in North 
Carolina."  Introduction to leisure services in North Carolina. 5th ed. Ed. Paul 
Gaskill and Aram Attarian.  Dubuque, Iowa: Kendall/Hunt Pub. Co., 2006. 
P. 269-301. [invited] 

http://crl.acrl.org/index.php/crl/article/view/16690


Stilling, Glenn Ellen. "Beyond the research paper: working with faculty to 
maximize library-related assignments." In: Integrating information literacy 
into the college experience: Papers presented at the thirtieth national LOEX 
library instruction conference.  Ed. Julia K. Nims.  Ann Arbor, MI: Pierian P, 
2003.  Pages 33-47. 

Starr, Glenn Ellen, and Paul Gaskill. “The Community Study Assignment for 
Leisure Studies: Integrating Information Literacy, Leisure Theory, and 
Critical Thinking.”  Research Strategies: A Journal of Library Concepts and 
Instruction 15.3 (1997): 205-216.  [peer reviewed] 

Gaskill, Paul L., and Glenn Ellen Starr. "Using library research to support 
budget preparation and financial decision making in recreation and park 
departments." Journal of Park and Recreation Administration 10.3 (1992): 
17-31. [peer reviewed] 

Starr, Glenn Ellen. The Lumbee Indians: An Annotated Bibliography, with 
Chronology and Index.  Foreword by Adolph L. Dial.  Jefferson, NC: 
McFarland, 1994.  301 p.   

Digital project 

Stilling, Glenn Ellen. “The Lumbee Indians: an Annotated 
Bibliography.” http://lumbee.library.appstate.edu/  [an ongoing, 
extensive update to my 1994 book-length annotated bibliography] 

ㅡ 

Survey  research 

Stilling, Glenn Ellen;  Shawn M. Bergman;  Allison Byrd; Jayme 
Watral; and Chad Shelton. "Performance Appraisal Systems in 
Academic Libraries." December, 2013. 

ㅡ 

Honors  

[University of North Carolina System] Board of Governors 
Excellence in Teaching Award, Appalachian State University 
School/College Award (one of two), 2004. 

Recipient of an award from Appalachian’s chapter of Sigma Xi, a 
society for research in science and engineering.  The award was for 
contributions (mine were to the organic chemistry curriculum) from 
someone in the community (i.e., not a member).  April 18, 2001. 

Recipient of the first Leisure Studies Service Award from the ASU 
Leisure Studies [Student] Association, April 14, 1994.  [For 
contributions to the curriculum.] 

Recipient of a History Book Award from the North Carolina Society 
of Historians. 1994. For: The Lumbee Indians: An Annotated 
Bibliography, with Chronology and Index. Jefferson, NC: McFarland, 
1994. 

 
 

http://lumbee.library.appstate.edu/





